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2009 Conference and Trade Show 
 

‘911Back to the Future” 

 
 

London Conference Centre, London, Ontario, Canada 

Conference at a Glance 
 

September 13
th

 – 16
th

, 2009 
 
Sunday September 13th 
 
0800 – 1600     NENA Educational Course    
     “Overcoming Negativity in the Communications Centre”   

Cost - $150.00 per person 
           
1200 – 1730    Registration Delta Armouries (TBD) 
 
1300 – 1600 London Police, Fire & Ambulance Tour   
 Please sign up in advance on Registration Form 
 
1800 – 2100    Meet and Greet  
     Delta Armouries   
   
Monday September 14

th 

 
0700 – 1630    Registration London Convention Centre 
 
     Earlybird before July 31

st
:  

NENA Member - $156.45    
Non-member - $219.45 
After July 31

st
: 

Full Registration NENA Member – $208.95 
Full Registration Non-member - $271.95  

     One Day Pass Monday September 14
th
 - $78.75  

One Day Pass Tuesday September 15
th
 - $78.75  

     One Day Pass Wednesday September 16
th
 - $36.75  

  
     Trade Show Only Pass: 

One Day Pass – Monday September 14
th
 - $47.25 

One Day Pass – Tuesday September 15
th
 - $47.25  
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Monday September 14

th
 cont’d:

 

 
0730 hours   Breakfast  

Ballroom 5 
 
0830 – 1000     Opening Ceremonies 

Ballroom 5 
 Keynote Speaker – Bill Buford  
“Waco – Surviving a Critical Incident”  
 

1000 hours     Piped onto Vendor Floor – Piper Eric Parry   
 
 
1000 – 1630    Vendor Floor Open to All! Salon A, B  
 
1200 – 1300     Lunch - Foyer (East)   
     Provided by Sponsor 
 
1300 – 1630    Educational Sessions Salons C, D, E 
      
1500 – 1530     Coffee Break - Foyer (East)   

Provided by Sponsor  
 
     Free Evening to Enjoy the City of London 
 
Tuesday September 15

th
   

 
0730 – 1600    Registration Desk Open 
 
0800 – 0930    NENA Ontario Chapter General Meeting 
 
0930 - 1500    Educational Sessions Salons C, D, E 
 
0900 – 1600     Vendor Floor Open to All! Salon A, B 
 
1000 – 1030    Coffee Break Provided by Sponsor- Foyer (East)    
 
1130 – 1300    Lunch Provided by Sponsor - Foyer (East)    
 
1500 – 1600    Onfloor Vendor Reception Salon A, B   
      Everyone Invited! 
     Cash Bar  
      
1800 - 2200    Gala - Dinner and Entertainment Ballroom 5 
     Provided by Sponsor 
1800 – 1900    Cocktails – Cash Bar 
1900 – 2200    Dinner and Entertainment   
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Wednesday September 16

th
  

 
0730 – 0900    Registration Desk Open 
 
0800 – 1200    Educational Sessions Salon C, D 
 
1000 – 1030    Coffee Break provided by Sponsor – Foyer D, E 
 
1100 – 1200    Supersession Speaker  
      
     1200 -1300     
Closing Ceremonies      


